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Fairway Collection
Notes

 More of our documents and
reports will be produced on
laser printers, making them
easier to read. We can also
now use Word to mail merge
notices and legal documents
directly out of the collection
software.

 It’s much easier now to pro-
duce custom reports for you.
If you have particular needs
that we haven’t addressed
up until now, please let us
know and we’ll work to meet
your requirements.

 Please note that we “went
live” on the new system

Our software conversion took
about six months longer than we
thought it would, but it was cer-
tainly worth the wait. Our new
collection platform is capable of
many new functions that will
make the recovery of your ac-
counts faster and easier:

 It features automation that
allows the system to recognize
accounts as they are input in
data entry. The program will
assign the correct collector and
the right collection notice, as
well as check for special condi-
tions that require early atten-
tion or action.

 It gives the collectors ex-
panded ability to set payment
plans, to arrange their work
into queues, and to access skip
tracing tools.

 As we’ve told you in earlier
newsletters the new software
allows us to offer online access
to view your account’s status
and balance, as well as to place
new accounts with Fairway.
This process is secure and easy
to use. If you’re interested
please talk to either your sales
rep, Karla, or Greg. We’ll be
glad to get you set up.

We’ve been telling you this day would come…our new

software is online now

Tiffany and Tom are ready for you to step up for the March of Dimes! Call them
TODAY to sponsor a team for the Olympia March For Babies April 26, or to get
your very own coin bank, suitable for that front counter of yours. Every coin
counts! Call them at 1-800-404-5887

We’ve talked about the impor-
tance of choosing a date of de-
linquency for your business’
credit policy in the past, but a
number of our clients haven’t
done so yet. This date is impor-
tant because it sets the length of
time your account may stay on
your customer’s credit report.

There is no right or wrong an-
swer to this question...it just de-
pends on your business practices.
If your terms are Net 30 days,

your Date should probably be
“date of last service plus 31 days”
as that’s the date you would con-
sider the account past due.

Date of delinquency has no rela-
tionship to whether or not you’ve
written the debt off, and may
affect the statute of limitations.

If you have any questions about
Date of Delinquency give Karla or
Greg a call, or e-mail us at client-
services@fairwaycollects.com to-
day!

Revisiting the Date of Delinquency

January 21. One of the steps
required was to close the
month’s business in our old
system. As a result some of
our clients will receive two
statements and checks in
their February remittance
envelope. You’ll also notice
some changes in the format
of account acknowledgments
and other notices and re-
ports we send you from time
to time. Please call us if you
have any questions about
these items or about the con-
version process in general.
We’re excited and believe
that you’ll like what you see.



1126 S. Gold Street
Suite 101
Centralia, WA 98531

(800)404-5887 toll-free
(360)330-5887 Centralia
(360)705-3155 Olympia
(360)425-1611 Longview
330-5787 or (800)493-1852 fax

Why Fairway Collections?

We recognize you have many choices in debt collection agen-

cies and we appreciate the faith you place in us. Fairway is

committed to always treating your customer firmly but with

the respect that you expect and that they deserve. We promise

to always behave ethically and legally with our clients, our

staff, and your customers. The Fairway Difference is our con-

stant search for industry best practices, coupled with our desire

to put those practices to work on your behalf. Put us to the

test; if you are not satisfied, call Leila at 1-800-404-5887.

Fairway Collections

The February edition of News You Can Use

practices to serve you better.

By most of our client’s meas-

ures better means more

money recovered, more

quickly. Be assured that is ex-

actly our New Year’s resolu-

tion, one that we’re going to

keep!

 First it was the 8-track, then it

was Top 40 AM radio, now it’s

the metal mast antenna that’s

disappearing from a car near

you. According to the AP

only about 25% of cars and

trucks built in 2008 will have

a stick antenna. Will you and

your carwash miss it?

 Well, that’s not the only thing

disappearing. A related arti-

cle says that Ford would like

to introduce capless fuel fill-

ers like those used in Nascar.

Ready for a pitstop?

 It’s been an interesting month

here at the home office! Leila,

Gwen, and the team have

been working hard to make

sure that your accounts

moved from the old computer

to the new PC intact and ac-

curately. We appreciate your

patience as the entire staff

learns new processes.

 It can all be a little like mov-

ing into a new house...you

were used to finding the forks

in a certain place, and they’re

not there anymore. The

change required a new server

and redeploying six printers.

 Meanwhile, what’s new with

your business in 2008? Thank

you for entrusting Fairway

with your accounts in 2007.

As you can tell we’re working

hard to improve our business

They said it…

People who say they sleep like a baby usually don’t have one. Leo J Burke

A positive attitude may not solve all your problems, but it will annoy enough people to make it worth
the effort. Herm Albright

Drama is life with the dull bits cut out. Alfred Hitchcock

Important E-mail addresses

Leila Luhn, President

lluhn@fairwaycollects.com

Corinne Reeder, Collection manager

creeder@fairwaycollects.com

Tom Spahr, Sales

tjspahr@fairwaycollects.com

Vern Reeder, Sales

vreeder@fairwaycollects.com

Greg Luhn, Director of Operations

gluhn@fairwaycollects.com

Karla Valentine, Client Services

clientservices@fairwaycollects.com

Bonus Collection Ideas

We know that you trust your cus-

tomers...but please consider asking

your business customers for a per-

sonal guarantee. We’ve seen sev-

eral situations lately where ac-

counts could not be collected due

to a corporation going out of busi-

ness. In these cases the owner had

resources to pay, but could not be

held responsible. Add this idea to

your risk/reward evaluation.


